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Module One – General Responsibilities – Question Sheet 
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Please circle the correct answer for each question. 

1)  What is the most important aspect of a steward’s role? 

a) To ensure everyone has a good time. 
b) To help maintain public safety. 
c) To assist the police in carrying out their duties. 
d) To spend their time watching the match 

2)  Who issues the safety certificate for the stadium? 

a) Local Council. 
b) Football Licensing Authority. 
c) The Police. 
d) The Football Association. 

3)  Which of the following is included in a safety certificate? 

a) Ticket prices 
b) The Club Policy on ticket refunds. 
c) The maximum safe capacity for the stadium. 
d) The parking regulations outside of the Amex stadium footprint. 

4)  What is the purpose of the safety policy? 

a) To satisfy insurance requirements. 
b) To enable the club to prove its commitment to safety. 
c) It is required under the Football Spectator’s Act. 
d) It clearly identifies who to blame when something goes wrong 

5)  The statement of intent is agreed between which two parties? 

a) Police and Club. 
b) Safety Advisory Group and Safety Officer. 
c) Police and Safety Advisory Group. 
d) The Club and the Local Council 
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6)  If asked for directions what is the best policy to follow? 

a) Find the Stand Manager to ensure no mistakes are made. 
b) Find another steward to cover your area and take them there. 
c) Question them to ensure you understand where they need to get to. Then 

give the best directions you can. 
d) Do not give directions as you may send them in the wrong direction and 

make it worse. 

7)  Which of the following is NOT mentioned in the ground regulations? 

a) The right to search any person entering the ground. 
b) All persons entering the ground may only occupy the seat they allocated them 

by their ticket. 
c) No standing in seated areas during periods of play. 
d) Toilets may not be used during periods of play. 

8)  Where are copies of the ground regulations easily found? 

a) On the wall outside the ground at regular intervals. 
b) In the Local Newspaper 
c) On the ticket. 
d) It is not a requirement to list them anywhere. 

9)  Which of the following statements is NOT true? 

a) A Spectator who goes on the pitch during play without reasonable excuse 
may be arrested. 

b) An Away fan in the Home stand will always be moved to the away stand. 
c) Person who refuses to be searched at the entrance will be refused admission. 
d) Failure to comply from instruction from a steward may lead to ejection 

10)  Which of these offences is NOT included in the football offences act? 

a) Throwing an object at or towards the pitch. 
b) Indecent or racially motivated chanting. 
c) Being in the Home Stand with an Away Stand ticket. 
d) Going onto the playing area without reasonable excuse. 

11)  Which of the following alcohol related issues is NOT an offence? 

a) Possessing alcohol in sight of the pitch. 
b) Entering the ground whilst drunk. 
c) Possessing alcohol when entering the ground. 
d) Drinking spirits above 20% proof in the ground. 
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