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Module Seven – Racism and Disability – Question Sheet 
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Please circle the correct answer for each question. 

1)  Complete the following sentence 

An Aspect of Racism is the belief that people are inferior because they? 

a) Are from the same country. 
b) Have different religious beliefs. 
c) Have the same value. 
d) Use a wheelchair. 

2)  If somebody reports racism to you what should you do? 

a) Ignore it. 
b) Find the culprit and escort them off the premises. 
c) Acknowledge the complaint and inform your supervisor. 
d) Wait until half time or end of the game when you will have more time to deal 

with it. 

3)  If a steward knowingly discriminates against a person: 

a) The steward could be liable. 
b) The complainant could be liable. 
c) The steward and the complainant could be liable. 
d) The club could be liable. 

4)  Which three of the following are correct duties of stewards? (3 marks) 

a) Ensuring that disabled facilities are correctly used. 
b) Assisting disabled people from drop off points into the stadium. 
c) Cleaning of the disabled toilets when there is no cleaner for that area. 
d) Supervising disabled toilet access. 
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5)  If asked the location of disabled toilets by an “able-bodied person” 
what should you do? 

    a) Find out the reason why they wish to use a disabled toilet. 
    b) Find another steward to cover your area and take them there. 
    c) Give the best directions you can. 
    d) Do not give directions as these toilets shouldn’t be used by able-bodied people   
          
6)  What should you do in response to homophobic chanting from away 
supporters? 

a) Monitor who you think are the culprits and inform the supervisor. 
b) Stewards from the away team are responsible in these cases.  
c) Find out if anybody in our area is offended. If not then it’s ok. 
d) Find a Police Officer as this is a criminal offence and only the Police can act 

upon it. 

7)  In the “Action Process” L A A R, the L stands for? 

a) Look. 
b) Listen. 
c) Litigate. 
d) Leave. 

8)  In the “Action Process” L A A R, the A’s stand for? 

a) Assess & Act 
b) Arrange & Act 
c) Arbitrate & Act 
d) Action & Act 

9)  In the “Action Process” L A A R, the R stands for? 

     a) Revenge 
     b) React 
     c) Remove 
     d) Report 
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